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A note to our clients,  

 

The rapid development of COVID-19 has made health and safety of our employees and 
customers a top priority.  We also understand this is having a significant business impact 
for Guide and our customers.   

  

At Guide, we are working with our employees by allowing them to work remotely and 
reduce unnecessary travel.  We also respect our customers’ decisions regarding travel 
restrictions and social distancing.  At the same time, we understand that there are 
important projects that need to be completed and services that are required to support our 
customers.  Even though it is not business as usual, Guide will be creative and flexible to 
find ways to provide our services and support remotely instead of on-site.  We are very 
well equipped to work remote via phone, Go To Meeting or VPN and other means to deliver 
our support and services. 

  

We know these are trying times, but Guide’s sales and services teams will continue to be 
creative and flexible to support your business needs. We are here to support you in any 
manner we can.  

 

Sincerely,  

Brad Spaits, Guide Technologies President  
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