3_3 GE - Driving Digital Success

——F Customer driven. Gude designed.

Customer Driven, Guide Designed

Guide Product Store
Product Catalog 2022

infor
..Complementary Solutions to Your Infor XA ERP



Page 2 of 39

= 1 oupe
m FMQET
— BTOMN
—
=== s

= Custamer diven, Guide cosined Product Catalog 2022
Overview of Guide Products 2022

At Guide, we believe that the best way to help good companies like yours is to provide value to
your business by offering excellent products and services to enhance your ability to run your ERP
system effectively and efficiently. To that end we have created many products over the years
that are complementary solutions, running seamlessly and tightly integrated with your Infor ERP
solution, providing the same look and feel that your users experience in all your ERP modules.

Below is a list of our growing number of products that will allow you to take advantage and
enhance the power of your ERP solution. Within this document you will find details on each one
of these to determine a good fit within your business. At the end you will find contact
information to learn more, schedule a demo, or get pricing on any of these.

See the next 2 pages for a summary listing of all our products, with more details on each product
in the pages following.

Gold Channel Partner . .
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Guide Products 2022:

Scan-N-Track (SNT): A complete mobile, barcode scanning system for your Warehouse that supports
the most common XA inventory and labor transactions (IM, PCC, and PMC), including batch/lot and
FIFO if turned on. HTML5 web-based so it can run from scanner guns, Internet browser, iPads, and/or
Smart Phones! Also handles MO Picking & Back-flushing, CSM/COM Picking, and Customer Order
Shipping (SA) processing (no more green screen).
SNT - PalletTrack (optional add-on module): Add-on module to manage all palletized
inventory from your receiving docks and production lines throughout your warehouse and onto
consolidated or single order shipments, our PalletTrack solution may be just what you need.

Physical Inventory / Cycle Count System: Full add-on functionality to enhance MM to truly support
physical inventory counts & cycle counting best practices. Built to replace American Viking’s
Physical Inventory system (they are no longer in business) along with many other enhancements.

System-Link Toolkit (SLTK): An easy to use System-Link management console (built in Integrator).

Easily allows Excel spreadsheet upload to XA with NO programming needed in less than 15 minutes.
SLTK - XA Import Tools (optional add-on module): Add-on module for System-Link Toolkit to
replace XA Offline Loads.

Material Logistics Re-Order Point System (MLRP): For customers that do not run MRP or rely more
heavily on re-order point calculations, and want tight control and visibility over their Re-Order Point
system. This product gives you all of that and more. It is web-based and fully integrated to the XA
re-order point control attributes in MM. Automatically create Purchase, Transfer, Manufacturing,
and/or Repackage Orders in XA. Filter and Sort data easily to fine tune your replenishment schedules.

Auto-Indexer: This is a product that provides a company the capability to build indexes on their
system in an automated way. Through the use of preset control data that can be tailored to meet a
company’s needs for indexing, this product allows for a “set it and forget it” approach to
automatically build indexes that the IBM iSeries OS is recommending be built to improve performance.

A/R Collections & Follow-Up: A “dashboard” that shows all the information in one place about a
customer, an invoice, payments, aging, notes & activities, etc. developed in Powerlink with drill
down capability and powerful reporting. Ability to have multiple contacts, phone numbers, and email
addresses for a single customer and you can add notes at either a customer or invoice level.

Item Availability & Indented Inventory Inquiry: Replicates the visibility of item availability from the
“green screen” (Inventory Management, Item Availability - menu item #5) and adds even more useful
capabilities using the power of Integrator. This product can be used to show true requirements based
on a blow through of the BOM to see what is currently on-hand compared to what is needed based on
the line item quantity.

Guide Essentials Utility Toolkit: A set of very useful and powerful tools that we’ve developed over
the past 15 years to make your XA experience a cut above!

Gold Channel Portner . .
www.GuideTechnologies.com
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Guide Products 2022 (cont’d):

ERP 2 EDI Solution: A full EDI solution (inbound and outbound) for XA using ION and System-
Link. This solution is ERP and EDI VAN independent, it only requires ION v11 with Connect 3P and the
associated pre-requisite software to support ION.

Promotions & Discounting System: A complete system that can handle highly complex promotions
and discounts. It provides powerful reporting and tracking of sales and promotions, fully integrated
with XA and CSM.

Web-Based PO Requisition System: Provides visibility and flexibility to automate a customer’s PO
Requisition process.

infor Gold Channel Partner . .
. www.GuideTechnologies.com



http://www.guidetechnologies.com/

Page 5 of 39

= 1 oupe
m FMQLUET
— BTOMN
—
=== s

B Curcrir v, e mgosd Product Catalog 2022

Guide Product Solutions

Scan-N-Track: Real-time XA Transaction Processing

Materials Management (MM or IM)
Procurement Management (PM or PUR)
Production Monitoring & Control (PMC)
Production Control & Costing (OBPM or PCC)

Not all XA transactions are supported in Integrator/Powerlink yet. The data capture

screens for the XA transactions do not “fit” on RF guns. TRDATA is confusing and difficult to use for
capturing / editing transactions. Companies want real-time validation for transactions throughout
the shop as they are occurring. “Move it / transact it / validate it” should be the mantra of all world
class manufacturing companies. With Scan-N-Track you have all you need in one easy to use solution
tightly integrated with XA!

Built in HTML5, works from any input device that supports HTML5 (iPad, Smart Phone (Android or
i0S), PC internet browser, and/or RF scanning guns)

Performs real-time edits for all XA transactions (just as if the user were hand keying into the XA
screens, whether Powerlink or green screen)

Instantly provides the user with friendly error / warning messages indicating the problem
Supports paper-based, label-based, or hybrid printer environments

Will automatically notify and route parts to inspection (if flag turned on) during receiving

Fully supports controlled warehouse functionality (complete or partial warehouse control)

Fully configurable to set who is enabled for which XA transactions, supports all XA security rules
Ability to create badge groups for users with similar security / access for easy maintenance

Can work across multiple locations, multiple iSeries, multiple environments globally

All XA transactions are supported via an easy to use HTML5 interface

Real-time edits / validation as the transactions are occurring

Full support for bar coding and turnaround numbers

Provides notification of shortages or replenishment needs as the product is received at the dock
Ability to customize the “descriptions” or “names” of the transactions to fit the terminology (e.g.
lean) within your organization

Instantly pays for itself with significant improvements in visibility, data integrity, and real-time
processing of transactions

Supports deployment as On Premise, Guide-hosted, or Hybrid depending on your needs

Gokd Channel Partner . .
www.GuideTechnologies.com
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SNT - PalletTrack (optional add-on module)

Do you manage or want to manage your inventory on pallets? Do you need to track material at a
batch/lot and/or FIFO (expiration) date level? If so our PalletTrack product can help you manage
your inventory at a pallet level using mobile, barcode enabled devices. From your receiving docks
and production lines throughout your warehouse and onto consolidated or single order shipments our
PalletTrack solution may be just what you need.

Pallet Management from receiving & production to warehousing to picking & shipping

Consolidate and manage multiple products on a pallet via license plate barcodes

Track individual products on a pallet by WH, Item, Location, Batch/Lot and Expiration (FIFO) Date
Utilize barcode scanning from mobile handheld devices with an easy to use interface

Real-time inventory transaction validation and posting in XA

One scan of the license plate number (LPN) for instant visibility & movement of palletized items
100% System-Link based for all XA interaction to future-proof your investment

A mobile, user friendly, customizable, fully barcode compatible, global solution

Gokd Channel Partner . .
www.GuideTechnologies.com
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Scan-N-Track: Real-time XA Transaction Processing
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Scan-N-Track: Real-time XA Transaction Processing
Screen Shots (Select Inventory Transactions - Samples):
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Scan-N-Track: Real-time XA Transaction Processing
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Scan-N-Track: Real-time XA Transaction Processing
Screen Shots (Specific Queries within Scan-N-Track):

Location Query:

-l

.m are Trermaceas - Jewa e

Lacatior:

rood

e e i FEO Da
100 0nT LAl
w00 TRinTE OATSIN
10 hCsETD oazeI
100 erro oATEIT
"o AR v
"o O TR [LEAUB ]
10 AT R
o rC3eeso moecru
00 ATNETS TR
100 DEW 1223500 s
0 O TR OATRIN
0 AIA T HAR0W
"o L= TR Rz
100 UMY a1 DATWIITE
"o Py s TN
"w Dev2 20 Lol DAA0IEN
00 200 ORI [CE T
0 AT LR MO0
& DOV 13-3300 L eIy
m 2000 mnn M0
m pes e BIVITH
"0 220000 a5 AW
"o 220 s AZhren

Inventory Query:

BGUDE vy Tiemseess Caah Yo
Invemory Cuery {13)
L

Lo 2y Wgsrias
Marre 220000
13 GUAGE COPPER WWE. COLTED

W Lecaton Eatzhiot TI0 Dae

Lo (=== &0 LA o)

LOW. SHELF L naTh

"o R Ll AT

1900 o one oI

"o L] [ L

o Fon 15 OM0ITN

o0 Foet (EATE S OAUEWN

100 oo 125007 0bzREN

L0 conn aoore ;oI

10 Qo e wataEn

"o oy Ll Mnzin

00 (L2 [T 027922

100 aswe oaINE oASLIE

100 9% e oagIaEN

o Qe Ores muiaTw

10 0w manss A

100 LEEE (ST ol

100 W omnm mnieew

0w 0N e amnaew

"o LIRS L AT

100 omal 0018 VA0

infor

Gold Channel Partner

Gy On sne

1000
200
2 o
1000
()
' o
0 000
QD00
24000
3000
24 000
2000
0w
00
w o
o0
1000
" 0o
2000
1000
o
¥ 000
000

Qty Ox Manz

200 000
Fo0 (00
e
Vo
L0
o
0
2000
20 100
o oo
)
) 000
2000
29000
000
Lo
000
#1000
o
1 et
20 000

Gry Alwsae

0000
0o
Qoo
0000
0
0000
0 o0
Qoo
0 000
0000
0 oo
000
0 e
Qe
0ee
0000
Qe
0 wo
oo
0000
aen
0000
0 oh

Oty Atozawes

neee
[
L2
neee
vt
L
e
030
uwe
ntes
UL
nees
oo
neow
[
0de
nke
neee
1908
nase
ees

Gy Aviante  BEaIMG

L0 Apgrrnd. tie Beed Liw
1000 Agprowws Ne Seat Liw (MSSE03D)
00N AgToiwee. e Shet LIw (MOSE20)
1000 Appeowes. We 2het Lt

TN AJCITase. Mg Beef LI (MWD
1000 Agyerwes. %a Saed L by (MIEROO0)
000 Apgrrwen. We Sned Lo (NRE000)
02000 Agproans. Ne Shal Lo (W00000)
JLO00 Kggrrwed W TRef LEe (MBERS4D)
000 APOIOwRE e het Lie (SO0
FHO0 AgErTwet. W8 IRt Lre (MERELA)
21000 Agprrane tus Soed Ly (MBEESH0
AL EN Apprrwes. Mo Shef Lie SBRSTIN

FI 000 Aqgrrant Mo Shel Liw (000000
WO Apprteed. e SRef LR (1RRSIT)
00N Approwes. e Snef LB (MIRESEN)
1000 Eaphet ey bt (P10
100N Approwes. W Zaed Liw (WSOI00)

1000 Aggrtwnt Wt ThT LIS (MOT 1587
WO AQOrteng. Wit Shet i

1000 AQprowes. W Shed Lie

FN Ay ey v

Gty Mzicbe
e

00 000
2000 00
oo
A o0
o
¥ 000
000
20000
%000
000
1000
1000
1o
2 00
" 000
0
€000
* too
L0
§ oew
000

APprvnt W) e L

Appeantl M) Enee’ U

APrEw 0 et Lt INOOGGTIN
Cxtrmd Vetwy rapetivn FLOKT )
Appresal Vb Shet’ LS BTN BTy
Apptnen AT Bree Ot

Approwd T Rt -

MY e irepenen

Pl Wy e pettion (00100
P WY Tepecn (MO0 08
Appant Aaran ref Ut

Apptase] YOTE) Sttt L

Cxpmd ity irapetinn PLOIONT)
APPSO T IINE L%

APPHren). T SEett e SUOTORT
Agpemaey WEra Sred L F0010AT)
Agprvma Mwam«m.
AGpann] TEI SI LN P00 TONT
Appivece] VT Bee O

APEOTE YT M L P01 06
Agprnsmt WAk Sttt Lot (001063

Appaowed Wi Seef Liw (NS0

LEEee A TROR A TON S B L

RO1E%N

e
s
B
AN

B (B o | W i e—— 4

el LS T

M
molaan
0
LAl
EUANE )

wouzrn
bl
[CRI
e il
moan
Mo
Lt ]
Rl il]
LA
moeen
L a2l
IR
noeeE

www.GuideTechnologies.com



http://www.guidetechnologies.com/

Page 11 of 39

= 1 oupe
m FMQLUET
— BTOMN
—
=== s

B Curcrir v, e mgosd Product Catalog 2022

Physical Inventory / Cycle Count System

e Materials Management (MM or IM)
e Procurement Management (PM or PUR)
e Financials (IFM, eGL, or AM)

Out-of-the-box functionality from Infor does not support what most companies need
when it comes time to conduct their physical inventory counts or regular cycle count processing.
Over the years there have been several 3™ party options available for green screen, but nothing has
been built in Integrator / Powerlink. Guide has built the functionality in Integrator to support many
of the features and functions that customers have either created themselves (custom) or purchased
via a 3" party. These are problematic when migrating to newer versions of XA. With Guide’s
solution, our product is fully release transparent.

e Supports best practice rules for inventory management control

Allows for additional reports and/or features to be added relatively easy using built-in, supported
Integrator tools

Provides ability to easily create cycle count groups and easy entry of data from count sheets
Ability to create count groups by warehouse or subset of items from any warehouse

Ability to create and print miscellaneous tags while maintaining numerical sequencing control
Can easily customize tag printing to match your existing tags or new formats you may be (or want
to) consider

e Provides enhanced reporting for variance and valuation reporting

e “Built in Integrator” means it looks and feels like all other Powerlink modules, and that our
product is release transparent when you decide to migrate to future releases and/or apply
PCMs/PTFs

Enhanced tag grouping, subset ability, and easier data entry from count sheets

Provides ability to print miscellaneous tags while maintaining controls

Ability to easily “cleanup / delete” unused miscellaneous tags

Ability to control which printer to use when printing tags or reports

Can process tags in batch or interactive mode

Gokd Channel Partner . .
www.GuideTechnologies.com
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Physical Inventory / Cycle Count System
Screen Shots:

Standard XA objects:
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Physical Inventory / Cycle Count System

The first 4 reports that begin with GT are part of the Guide Technologies custom reports. The last 4
reports are standard XA reports.
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System-Link Toolkit (SLTK)

Enterprise Integrator (El)
System-Link (SL)

Anyone Using Offline Loads
Anyone using Excel Uploads to XA

System-Link is Infor’s only supported solution to read/write data to/from the XA
database. Offline Loads are going away in any future PTF release (it has already begun in XA R9), and
System-Link is the only Infor supported solution to replace that functionality. System-Link and XML
can be hard to learn for those coming from an RPG background.

e First, it is built in Integrator, so the familiar Power-Link user interface is used.

e |t allows programmers and users to interact with System-Link without knowing XML and minimal
RPG coding.

e Allows you to learn and use System-Link quickly, manage the transactions in and out, and parse
the results into user-friendly responses.

e Processes using the exact same edits and business logic as if an end-user were hand keying the
data via Power-Link or Net-Link (including custom edits and objects done in Integrator).

o All XA security rules are enforced.

e Maintenance history is preserved.

o (Can be used to replace standard updating / processing as well as replacing offline loads.

e It is release transparent by using System-Link as Infor ensures System-Link will be so.

o Adheres to the industry standards of OAGIS and XML, and can interact with web services.

o Upload Excel Spreadsheets easily with NO programming needed! This can be done in less than 15
minutes even with complex spreadsheets containing a lot of related business object data (e.g.
Customer Order header, line items, multiple ship to addresses, etc).

e Easily Create and Group XML Documents: get more projects done in the same time.

e Automates Business Processes: Users can easily fix errors without IT.

e Transparent Interface: Easier for users to work in.

o Replaces Offline Loading (with XA Import Tools): Infor will no longer support offline loading.

e Extremely Scalable for all Size Shops: grows with your business.

e Process millions of transactions in hours vs. days, allowing for more timely delivery of data and

thus faster decision-making.
e Future-proof iSeries development using the Infor supported System-Link.

Gokd Channel Partner . .
www.GuideTechnologies.com
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SLTK - XA Import Tools (optional add-on module)

Offline Loads Are Going Away!

e Guide Technologies’ System-Link Toolkit XA Import Tools is the ability to seamlessly replace
Offline Loads now that Infor has discontinued support.

¢ |f you depend on offline loads to run critical business functions you can future-proof your
investment and be able to perform XA upgrades with peace of mind knowing you have a solution.

¢ Companies want to use Excel spreadsheets for data input to XA, with SLTK that now becomes easy
to setup and control using standard, Infor supported System-Link processing for security, data
input, and validations.
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Material Logistics Re-Order Point Add-on (MLRP)

Material Planning (MP)

Materials Management (MM)

Procurement Management(PM)

Order Based Production Management (OBPM)
Material Logistics (ML)

SystemLink (SL)

Enterprise Integrator (El)

MRP is not an appropriate planning process for highly variable demand items. Infor XA’s best in
class Re-Order Point planning is the right solution for items with highly variable demand. For
businesses this is the majority of their items which are controlled by re-order point planning
parameters. Fits well for Spare / Service parts (e.g. Aerospace, Automotive, etc industries).
Maintaining the planning parameters and evaluating the inventory requires control of many
different parameters and variables. This is exponentially more difficult for businesses that have
multiple distribution warehouses. Better tools are needed to provide the visibility and control
across multiple warehouses, especially for Repetitive planning customers.

Building a full replenishment plan with dependencies is difficult without the proper tools to “build
a plan” BEFORE committing that plan to execution.

MLRP provides simpler and more efficient controls for customers that do not run MRP or rely more
heavily on re-order point calculations, and want tight control and visibility over their Re-Order
Point system.

MLRP is web-based and fully integrated to the XA re-order point control attributes in MM.

MRLP will automatically create Purchase Orders, Inter-warehouse Transfer Orders, Manufacturing
Orders, and Repackage Orders in XA.

MLRP provides easy to use dedicated filter and sort data options to easily fine tune your
replenishment schedules.

MLRP provides the ability to build a “work-in-progress” replenishment plan BEFORE committing
the plan to XA to create the appropriate order types.

MLRP provides the ability to see the replenishment needs across multiple warehouses, filter & sort
to target specific areas of need based on known business conditions & order fulfillment needs.

Web-based user interface allows for access from any device globally.

Eliminates downloads, uploads and Synchronizations as MLRP is built with IDF’s SystemLink.
Update replenishment parameters (min, max, multiple, safety stock, etc) directly from MLRP.

All XA security rules enforced and all updates from MLRP to XA are done via System-Link.
Visibility across all warehouses with flexible filter & sort capability to zero in on problem areas to
address immediate business & order fulfillment needs.

Ability to commit an entire replenishment plan or by individual orders.

Gokd Channel Partner . .
www.GuideTechnologies.com
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Material Logistics Re-Order Point System (MLRP)

MLRP
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Material Logistics Re-Order Point System (MLRP)

Product Catalog 2022

Select an Item to see the details across all Warehouses:
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- B O A ) 1216819618650 QAL P, = .
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p—— . [ i AN e
Item Warehouse Details - 022128 Review each
ot O e e — warehouse’s stock
T o S e S i R i P e P status
o 9008 0000 - 08T " o0 n 0
Over /
Under
-8.000 % 6 Indicators in
place
1.000

You can change XA data points directly from the MLRP web browser:

.
Item Detail Columns
Warehouse
Order Lead Qty On ML In ML Out -
Item  Description Revision Policy Sales Prod  Time Hand  Transit Transit s U pdate any hypertEXt fleld
022128 WHITE WOOD GLUE MED Cc A P27 36.000 0.000 0 i
yepcw directly to XA
022128 WHITE WOOD GLUE MED C E P20 9.000 0.000 0
VISC GAL
022128 WHITE WOOD GLUE MED Cc F P30 21.000 0.000 0
Total Quantity In Lead
Time Modifiers Date Of Last
#
Mig On NetTotal Qty Order  Safety  Over/ Sug. Weeks
Backlog Demand Order Avail Point Stock Under Qty Min Max Mult Fixed Avg/Sales/Mth Supply Sale Usage
4.000 0.000 0.000 32.000 40.000 0.000 -8.000 4 68000 0.000 0.000 4.000 100000 20.555 0.843 4/112016 4/11/2016
0.000 0.000 0.000 9.000 8.000 0.000 1.000 000 0.000 0.000 4000 16.000 4228 0.000 3/24/2016 3/24/2016
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Material Logistics Re-Order Point System (MLRP)
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Build a Replenishment Plan and auto-create any type of order needed in XA:

Building a Replenishment Plan

Item
022128

Description R
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PO "0 mx $1130 32016 [ ot Jinnes |
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Auto-Indexer (iSeries Performance Tuner)

Enterprise Integrator: Power-Link (PL), System-Link (SL), Net-Link (NL)
All Infor XA Applications

Useful to IT Directors / Managers / iSeries Operations Personnel
Performance management over global WAN connections

IBM recommends that all customers have an indexing strategy in place, which involves use of DBAs
and understanding the tools available on an IBM iSeries for implementing an indexing strategy.

Indexing requirements have increased due to the number of ways end users need to access
information. Business users need to access data in any nhumber of ways and by a seemingly random
sequence and selection of data. This pushes the IBM i to build temporary indexes to improve data
retrieval times. These temporary indexes do not remain on the system beyond their use. Requires
a rebuild every time it is used again. It is this constant rebuild of indexes that once alleviated
saves hundreds of hours of processing time per year.

The process of using the IBM | Operations Navigator Index Advisor to build indexes is a very time
consuming process for any customer. For those who do manage their indexes, this is a painfully
slow process and as such, is always placed on the back-burner as more immediate issues take
precedence. The expectation is that there will always be more indexes to review in the future.

Guide Technologies now has the Auto-Indexer product that eliminates 98% of the work that is
performed manually. Auto-Indexer provides customers with a package that will do more than what
is considered best practice by IBM. The application not only performs the initial build of indexes
required, but also monitors indexing needs over time and based on criteria provided, removes no
longer advised indexes and prunes the content of the index advisor to retain only what is useful
for further review.

Auto-Indexer can optionally, generate source statements used to generate indexes for customers
who need to retain source for compliance or recovery needs.

The “set it and forget it” nature of the Auto-Indexer application is to preset information in control
files that meet the customer’s needs. Background programs build indexes based on values
entered. The package will create 98% of needed index requirements and allow the customer IT
group to manage only the severest of exception cases.

Overall performance improvement.

Reduce or eliminate costly IBM iSeries processor and memory upgrades.
Smooth out negative performance spikes.

Available resources only work on index performance exceptions.
Reduction of user calls related to slow performance.
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The Auto-Indexer requires that a customer enter data into two control files. One controls how the
indexes are to be managed and a second specifies which libraries should be included.

The 2 different business objects are:

1. Index Advisor Builder:

a. This control object establishes the overall set up of your index advising protocols. It is
in this control object that a customer identifies what creates a build of an index, when
it should be reviewed for removal, and how the index advisor file should be cleansed of

data.
2. Libraries to Index:

a. Any table that the OS deems needs an index is set up in the IBM iSeries Index Advisor
table. This means that test libraries, temporary libraries, development libraries could
generate indexes if the Auto-Indexer where allowed to automatically create indexes for
every file advised. This would create a lot of unnecessary overhead on the system. This
object is used to identify which libraries should get indexes thus reducing the work

load on your system(s).

Index Advisor Builder:

GTH- Index
Advizor Builders

Default Attribute Entry - further details can be found in the Auto-Indexer user manual.

Times Index haz been Advized |5
Awerage Estimate Time to Build In Seconds I'I 0

MTI Uzed (How Often Temporary has been uzed?] Im

Retain Source? ez ¢ Mo
Output Source File IW
Dutput Library W
Remave Adviced Indexes? * ez Mo
Month Since Last Uzed IE—

Remave Indes Advices? & Yez { Mo
Remaove Used Times I'I—
Remaove Older Than |3 MOMTHS
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Auto-Indexer (iSeries Performance Tuner)

The full product provides the following:

LT - Advised  GTHE- Libranes to

|ndexes

[riden

Adviced Indexes Inquiry:

H GTH - Advized Indexes

A

GTH- Index

Advizar Builders
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File narne File name Library niarne Long file name <
CDS5TO000 CDS5TG4 AMFLIEA COSSTGEA_RADE_IMDEX_234
CDS5TO0002 CDS5TG4 AMFLIBA COSSTGEA_RADES_IMDEX_285
CEBDTOOOO CEBDTA4 AMFLIBA, CEBDTA4 _RADE_IMDEX_157
CHEOBOOOM CHEOR. AMFLIBA, - CHEOBJ_RADE_IMDEX_122
Libraries to Index Maintenance:
M GT- Libranes to Index
Schema MName Schema Change D ate Change Uzer 1D Create Date Create Lz
Dre=zcription
SLTEDES SYSTEM-LINK. TOOLKIT - DATABA. .. | 05/05/2016 CWELS, 05/05/2016 CWELS
SLTEDET SYSTEM-LINK TOOLKIT - DATABA. . | 05/05/2016 CWELS, 05/05/2016 CWELS
Index Builder Maintenance:
GT #- Index Advizar Builders %
R tonths Dutout
Times kTI Average Inzr;fve Since | Retain Oukput Sl;’lu?l:e
Advized zed E ztimate Advices? Last| Source? Library .
vices Used File
1 0 1[%es 3 Yes GT#LIE ID=SRC I
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A/R Collections & Follow-Up

Financials (AM, IFM, Enterprise Financials)
Accounts Receivable (AR)

Customer Service Management (CSM or COM)
Customer Relationship Management (CRMi)

Many companies have written systems “outside” their XA ERP to more closely manage

and monitor their A/R collections. Ideally, a Collections Manager would have a quick “dashboard”
that would show all the information in one place about a customer, an invoice, payments, aging,
notes & activities, etc. It would be even better if it was developed in Powerlink with drill down
capability and powerful reporting. Now, add the ability to have multiple contacts, phone numbers,
and email addresses for a single customer with ability to add notes at either a customer or invoice
level and you would have Guide’s A/R Collections & Follow-Up product.

Provides seamless add-on capability within the Accounts Receivable department for all collections
and customer / invoice follow-up activities

The following attributes have been added as complements to the Infor ERP XA IDF environment:
* Customer Receivables
* Number of days from the Age Date
* Number of days from the Due Date
* Number of days from the first activity
* Number of days from the last activity
* Customer
* Average number of days to pay

Reporting can be done in many different ways based on these additional attributes and capturing
of the data

View and maintain contacts, phone numbers and e-mail addresses
Create and track activities, including follow-up reminders
Create and view notes at the customer and/or invoice level
View all Customer Receivables and Collection Incidents for a customer
Accounts Receivable Invoices can be selected for Collections automatically by date. The date
selection can take place on one of four different dates:
o Due date
o Age date
o First transaction date
o Last transaction date

Gokd Channel Partner . .
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A/R Collections Dashboard
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Item Availability & Indented Inventory Inquiry

Customer Service Management (CSM or COM)
Material Requirements Planning (MP or MRP)
Materials Management (MM or IM)
Procurement Management (PM or PUR)

e Everyone uses the green screen item availability (Inventory Management, Item Availability - green
screen option #5)

e Problem #1: it’s green screen requiring another session and flipping between windows, not
integrated via a right-click menu

e Problem #2: it starts with quantity on hand, and gives a running total of receipts and requirement,
“similar” to ATP, but there is no ATP inquiry in the system outside of order entry

e Problem #3: both green screen ATP and Item Availability screens look only at single-level
requirements, whereas Guide’s product can be used to show true requirements based on a blow
through of the BOM to see what is currently on-hand compared to what is needed based on order
quantity

e Guide’s product is intended to be a set of “execution” tools in Powerlink and not just for planning
functions

e Item Availability:
* Provides a Powerlink enabled interface to item availability at a line item and/or the item
warehouse level
* Replicates the visibility of item availability from the green screen and adds even more
useful capabilities using the power of Integrator
*  Shows COs, MOs, POs, CMs, etc all in one easy to view window accessible from CO line item
and/or item warehouse views

e Indented Inventory Inquiry:
* Ability to see indented BOM inventory on-hand vs. requirements
» Highlights in yellow the items in the BOM that are short based on requirements
» Levels within the BOM and color-coded for easy readability even in complex BOMs

e No need for multiple open sessions when entering orders or researching item availability

e Ability to combine across warehouses to see total availability of any given part number

e Ability to create custom work benches and link / drill down as desired based on these Integrator
objects and relationships

e Add / change attributes and columns to be shown in the various views

e You get both products bundled into one package to instantly increase customer service levels

Gokd Channel Partner . .
www.GuideTechnologies.com



http://www.guidetechnologies.com/

Page 26 of 39
Bl GRS =

ustamar driven. Guide designed Product Catalog 2022

Item Availability & Indented Inventory Inquiry

Item Availability

inler (DD} Change C.0. Line Item - 1 CO 12324, 100

Eile Dizplay Maintain Customize Mawigation Help

|Defau 2z ) =1 s P P S S A e pel Rl = S e AR i s

1 Order: CO 12324 Itern: 91004450 WLSGACS 50x120.0PT

Dezcription  WLSGEACS 50:120.0PT EI Cluantity on-hand 25.000 Cluantity on-order [production] 11.000 =
Daps of Inventory on Hand - 0.0 Cluantity on-order [purchasze] 20.000
Estimate annual usage 0.000 Quantity allocated [production) 0.000
Cluantity sllacated [customer arderz]  7.000 LI
Type Order Ciue date Order quantity Open quantity Cluantity available | Mame “
% WwfHS 1 05/20/2015 0.000 25.000 25.000| GUIDE TECHWOLGIES DEMO WwWRHS El
=l CO12324 | 03472015 2.000 2.000 23.000 | Midwest wiater Sparts, b
i CO1z324  |03M7/2015 1.000 1.000 22000 | Midwest water Spartz, lhe
3 CO1z324  |03M7/2015 3.000 3.000 19.000 | Midwest water Spartz, lhe
i CO12325 |03M7/2015 1.000 1.000 18.000 | Midwest wiater Sparts, Inc
i b Q03050 03172015 2.000 2.000 20,000
¥ b Q03030 03172015 1.000 1.000 21.000
Fa Q05030 03A17/2015 1.000 1.000 Z2.000
Ka k00591 20 03M7/2015 3.000 3.000 25.000
3 CO 12326 | 03M8/2015 2.000 2.000 23.000 | Midwest Water Sports, Inc
] CO 12326 | 034182015 1.000 1.000 22,000 | Midwest wiater Sparts, b
| k005100 03M8/2015 2000 2000 24.000
o R O0S110 03M8/2015 2000 2000 26.000
EE oot 078 05/20/2015 20.000 20.000 4E.000 | Green Bay Packaging
Comriizsion Owerrides I Comments | Oervisw | Allocations | ATP Details | Bakd vl nventon Eg\railahilit}-
General I Pricing I M orn-insentony I Customer/ ndusztin [kem Holds I Beleazes | Ship-to
| Update I Cancel | Help |
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Item Availability & Indented Inventory Inquiry (cont’d)

Indented Inventory Inquiry

e {DD) Change C.0. Line Item - 1 CO 12320, 300 =] E3

File  Dizplay Maintain  Customize  Mawigation Help

| Defauit -l DB 02| 20| E | 5 w6 [ 2] 3] | etk @B A2 B % G |

1 Order: CO 12320 Itern: 1000 PC, 2.0 GHZ, DESKTOR

Level Component Itern description 1/T E stended quantity On hand Quantity per| LIk ﬁ
1 1100 Proceszor, 1.5 Ghz, Pc i |1 =hAszembly 4.000 0.000 1.000| EA e
2 1200 Motherboard, 166 Mhz i |1 =hszembly 4.000 -101.000 1.000|EA

_3 1300 kemony Chip, 8 Mb F& | 4 = Purchased 8.000 ¥.B48.000 2.000(Ea i&
_ 3 1304 Motherboard, Blank ¥ |4 =Purchased 4.000( 475.151.000 1.000|E& =
_3 1305 tatherboard Chip. 166 Mhz | 3 | 4 = Purchased 4.000( 218.073.000 1.000(EaA

_2 1204 Dirive, Floppy T |4 =Purchazed 4.000| 211,100.000 1.000 | E&

_2 1205 Dirive, 10% Max Cd d |1 =Aszembly 4000 EB2.417636 1.000(EaA

_ 3 1310 Cantraller. 104 Max Cd 7 | 4 = Purchased 4.000 ¥.B38.000 1.000| EA

_ 3 1313 Lagzer, 10 Max Cd ¥ | 4 = Purchased 4.000( 58113636 1.000(E&

_ 1316 Casze, Cd F& | 4 = Purchased 4.000| 59.281.636 1.000(EA

_2 3000 Drive, 2.1gb F& | 4 = Purchased 4000 BB.274E36 1.000(Ea&,

1 1104 Speskers B2 | 3 =FRaw mat.. 8.000 ¥.183.000 2.000(Ea

1 1105 Mouze £ |4 =Purchased 4.000( 42337000 1.000|EaA,

1 1106 K.eyboard T |4 =Purchazed 4.000( 24742000 1.000|EA

1 1107 Keyboard Ergo % |4 =Purchazed 4.000| 24,286.000 1.000(E&

1 1109 Mouze Pad 7 | 4 =Purchased 4.000 230,000 1.000|Ea

1 2000 Monitar, 14" %ga ¥ | 4 = Purchased 4.000 32,000 1.000(E&

Commizzion Overides I Comments I Overiem | Lllocations | ATP Detailz EEDM w/lnventory I Ly ailability
General I Pricing I Mon-inventory I Cuszstomerlndusztiy [kem I Holds | Heleazes I Ship-to

| Update I Cancel | Help |
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Guide Essentials Utility Toolkit

e All (across the board utilities that make your XA experience a cut above!)

Here at Guide we are constantly looking for ways to help you get the most out of your

ERP solution. There are always niche areas that need to be filled due to the specifics of a market or
your company. These are typically filled by customers developing a solution, workarounds, or by 3™
party solutions that address the specific need. Over the past 15+ years we have developed some very
useful and powerful “utilities” that have come from just these types of niche needs.

1. Excel Base Price Upload (supports foreign currency):

mET TR N0 QA0 T

Excel plug-in to allow you to work 100% within Excel to update / add base pricing
One click to download XA base price file into Excel, active prices only

Login credentials to XA are set by user, automatically verifies login

Use filters, sorts, and formulas to calculate new base pricing to fit your needs

Ability to change pricing, UOMs, effective dates, and add new items and price data
Can update across the board or selected subsets by product class, effective date, etc
One click to retrieve current exchange rates from the Internet automatically

Can use Internet exchange rates or manually override for individual currencies

One click to upload new pricing to XA via System-Link

Any errors are reported back in Excel with clear, easy to read messages

Fix the data errors and resubmit only those updates to XA

Full XA security is enforced and maintenance history preserved showing user, date, & time

2. Backup Manager:

mTwe S0 AaAn T

Configurable via a database, set exactly how and what libraries you want saved

Fully supports custom libraries using the XA Pre-backup command

Can create a save file in the AMFLIBx or individually based on your desires

If using an AMFLIBx save file, the libraries will be saved as part of the standard XA save
Option to close XA batches as part of the Backup Manager save process

Supports both Save-to-Disk and Save-to-Tape

The Post-backup command will clear the save file (to self-cleanse)

Configurable to shut down sub-systems (including 3™ party) as part of the Pre-backup
Configurable to restart sub-systems (including 3™ party) as part of the Post-backup

3. Auto-Start/Shutdown Utility:

. Configurable via a database, set exactly how and what sub-systems you want to start/stop
. Configurable to start/stop any 3" party sub-systems as well that may have locks on XA files

Restarts XA (Link Manager, U-jobs, and XA environments) when an IPL is performed
(whether due to a power outage or scheduled shutdown)

Database identifies which XA Environments and U-jobs to auto-shutdown and auto-start
In case of a power outage, this utility can quickly shutdown all sub-systems you define

Gokd Channel Partner . .
www.GuideTechnologies.com



http://www.guidetechnologies.com/

Page 29 of 39

1 oupe
FMQLUET
BTOMN

B Curcrir v, e mgosd Product Catalog 2022

Guide Essentials Utility Toolkit

4. Extract IDF Maintenance History

a.
b.
C.
d

Extracts XA maintenance history into a table that can be queried

Select what history records you want to analyze quickly and easily

Generate reports and/or Excel files to filter, sort, and analyze as desired

Audit reports for any business area of interest to monitor can be generated directly from
the maintenance logs

5. Create/Refresh Environment as a batch job (creates XA and User libraries):

a
b
C
d
e.
f.
g
h
i

]

o5 3=

Does much more than Link Manager

. Can be scheduled, does not require a dedicated system

Ends jobs using files/libraries

: Deletes logicals and files built over multiple libraries

Creates user libraries, not just XA libraries
Rebuilds logicals and views built over files in other libraries
Updates MMLIST

. Grants object authority

Can add XA security to give users & developers authorities they do not have in production
Can add printer overrides so reports from test environment go to a different printer than
production (or held)

Can clear old records from files in duplicated environment to save space (think IMHIST)
Logs each step so performance can be tracked

. Can be restarted at any point

Parts can be run on demand
All this runs without user intervention. Schedule on the weekend and have a refreshed test
environment on Monday

2 for 1: IMPACT - Identify and recompile programs that use XA files that are changed for release
upgrade. Can be used for non-XA files also. CPYSPLF - With this utility a programmer can
customize a printed report/form without modifying existing code. It can also be used to send one
report to multiple printers.

Efficiency in each area addressed by the utility

Pre-built, flexible, proven, stable, supported, and maintained

Annual updates provided by Guide to take advantage of any new Infor features
Can be purchased as a “kit” at a reduced cost, or individually

Gokd Channel Partner . .
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Guide Essentials Utility Toolkit
Screen Shots:

Excel Base Price Upload (with Foreign Currency support):

After install, you will see a new tab
and toolbar in Excel.

Home Insert Page

\ — XY el e Dewne
A EEE S e

(] Create Blank Workbook @ FOREX
Gﬂ Download ~

% Upload ~
Item Rev Base Price [

One-click download, one-click upload.
Sort, filter, and subset on any column.
Change effective date, pricing, reason
code, etc with ease.

customize security set

(] Create Blank Workbook @ FORE)
{F Download ~

%) Upload ~

Item Rev Base Price

once). All XA security
fully enforced.

Swmove the ward Updete to [gnore derng Forsgn Price apdate

V_mn-m 'lemm = Price Pective © Priing UM, + BasePrice Hem Price Clys ~ | Resson Code

3 K 5 St 3
387100 1000 ’ 172014 24 147153 "000 YRPRICE
100 “tooe 8 3/8/2014 £A 134250 YRPEICE
% 100 ‘tove ¢ 392014 £A £.260,00 RaCE
5200 ‘toos 0 1302015 tA 10 1000 mimce
2 100 "1000 an 13/2014 TA 12459 000
» "oz 1000900 1/3/2014 £A 1250.00 RPRICE LTIT 7 wam #2000
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EDI 2 ERP Solution

Electronic Commerce (EC)

Customer Service Management (CSM)
Procurement Management (PM)
Anyone using or wanting to use EDI

Do you have EDI needs that are not being met by your current solution? To get new
customers or suppliers do they require you to transact with them using EDI? Many large customers
and suppliers (automotive, big box retailers, etc.) require companies to transact with them using EDI
to automate transactions and information flow. It is expensive for companies to invest in the needed
middleware solutions to connect their ERP to an EDI VAN as required by the large customer / supplier.
Standard EDI formats are being supplanted by standard OAGIS XML formats. Using a mapping tool such
as ERP 2 EDI can allow a company to transact in either format if the business needs change.

e You know your ERP transactions very well, but do you know how to translate and transmit /
receive these via the required EDI formats?
e Requires knowledge of ERP, Middleware, XML, EDI VANs and complex EDI formats.

Can support all ERP transactions and EDI formats (in-bound and out-bound)
e Guide’s solution is ERP and EDI VAN independent, providing upgrade transparency
Increases accuracy of data and decreases duplication of data entry and errors

The Solution

Guide’s ERP 2 EDI solution is the answer you’re looking for! Make your company easy to do business
with and you will retain customers and create new ones! Guide’s ERP 2 EDI solution will deliver a
complete solution from your ERP system (XA, Syteline, LN, etc.) to your trading partner’s EDI VAN.
ERP 2 EDI is a one-stop solution, using Guide’s experienced Product and Services Team we will get
you up and running and you can tell the business “Yes We Can!”

3rd party middleware can be expensive. Guide’s ERP 2 EDI is lower cost, higher ROI

Greatly reduced ongoing monthly costs, no need for 3rd party proprietary “middleware”
Increase revenue when the business needs to transact with customers via EDI

Lowering internal operating costs by transaction automation with suppliers = increased margins
Secure, proven technology to ensure success by using industry standard formats

ROI can be derived and presented to executive management, let us show you how

Partnering with a highly experienced company in Guide provides quick implementation which
equals lower cost and risk to you

e |ON 10x Version 11 Connect 3P
e Related pre-requisites to support the full ION technology stack

Gokd Channel Partner . .
www.GuideTechnologies.com
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EDI 2 ERP Solution
Screen Shots:
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Promotions & Discounting System

o Customer Service Management (CSM or COM)
e Customer Relationship Management (CRMi)

Complex promotion programs are great for sales and marketing, but are often
difficult to implement during order entry. Many times manual overrides and spreadsheets are needed
to enter orders properly when applying discounts. Reporting over these to do trend analysis and
measuring promotion programs is often very difficult or impossible. Using price books in XA can only
get you so far and still require manual overrides for even moderately complex promotions.

e Built in Integrator, but as a standalone system with hooks into Order Entry via user exits

e Flags exceptions and allows you to define workflow rules

e Significantly improves data quality & history: gives you the ability to see where issues exist
e Tightly integrated with XA data: price books, customers, terms, etc.

e Tracks sales & promotions history: price, cost, discount, terms, etc. as of the time of sale
e Can override order details as needed at time of order entry

o Powerful reporting & metrics because of the data stored

e Ability to interface to external Finance & Sales systems if needed

e Specialized for manufacturers to the retail industry

e Sales reporting and metrics based on how the orders were entered

o Use workflow to approve creation of promotions

¢ Helps you to clean up data for pricing, customer class, terms, etc

o [Effective dates can automatically start and end promotions

e (Capability to setup, maintain, and execute the most complex promotion and discounting schemes
e Tracking and analysis of actual results compared to expected results

e (Can integrate to other Financial and CRM systems if needed

e Eliminates manual overrides and complex spreadsheets

Gokd Channel Partner . .
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Promotions & Discounting System
Screen Shots:
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Promotions & Discounting System
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Promotions & Discounting System
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Web-Based PO Requisition System

e Supplier Exchange
e Procurement Management (PM or PUR)

The business needs MRO supplies to keep the business running, but where is that
tool you need on this job? What if you had an urgent need for parts in order to keep a work order on
schedule? You know a requisition was submitted but where is it? You need to know now, it’s holding
up production! Manual processes are littered with lack of control, inefficiency, lack of visibility,
and non-value added work.

e Metrics and audit controls are out-of-the box, more can be added.

¢ Increase efficiency immediately and watch your costs drop while visibility and accuracy increase.
¢ Notifications and alerts can be delivered on any device, anywhere for fast response.

e Store all documents, emails, notes, etc related to the requisition in one place.

e Get control with Guide’s solution! Guide’s Web-based PO Requisition System is highly flexible
and customizable to fit your role and what you want to see, when you need to see it.

e ltis tightly integrated with your XA ERP to eliminate redundancy and data integrity issues.

e Guide’s Web-based PO Requisition System brings visibility and control! In seconds you can know
exactly the status of that Req and who to contact.

e It is web-based, making the information easily accessible from any device, at any time, from
anywhere, globally!

Visibility to track status, provide backup approvers, and escalation

A system that works globally, from anywhere on any device

Web-based! Geographic and device independent to provide centralized control and remote access
Tightly integrated to Infor XA and highly customizable

Flexible sorting and searching to find your data quickly

Pre-defined business rules to control roles and workflow

Adapts easily as personnel and roles change

Secure and role-based to protect your data and control access & visibility
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Web-Based PO Requisition System
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Summary
Guide’s product offerings are designed to help you get the most out of your ERP investment.
They are proven, stable, supported, and enhanced to stay current with the latest releases of your
ERP system as new technologies and functionality emerge.
Contact Us
Please contact us for more information, pricing, or to schedule a demo on any of these products.
Main

Web: www.guidetechnologies.com

Email: info@guidetechnologies.com
Phone: (888) 419-1939

Or Your Account Representative
Marketing
Wendy Broome, Director of Marketing

Email: wbroome®@guidetechnologies.com
Phone: (513) 631-8800 x114

Product Management

Randy Kenney, Consulting Manager & Guide Product Manager
Email: rkenney@guidetechnologies.com
Phone: (513) 312-7181
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