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DIGITAL OPERATIONS PLATFORM

Aerospace & Defense
Driven by Industry 4.0 technologies, Aerospace & Defense companies have a business 

imperative to incorporate digital transformation as a key to market differentiation, more 

efficient production, new revenue streams, and improved customer service. Critical 

focus areas are implementing highly agile production and predictive quality controls, 

identifying new business models based on operational and performance data, 

collaborating with a complex supply chain to increase innovation, and adapting to 

greater cybersecurity risks and compliance requirements. 

With over 30 years of industry expertise, Infor has helped more than 800 

A&D customers optimize their end-to-end business processes. 

“This transformation program will drive our competitiveness 

and ensure BAE Systems MAI is more efficient and responsive 

to market conditions.”​

- BAE Systems

FINANCE & SUPPLY CHAIN

 Supply chain optimization & collaboration

 New business models

 Manufacturing execution

 Product innovation

WORKFORCE

 Talent shortages & retention

 Retain institutional knowledge

 Training and compliance

 Technology/UI driving productivity

ASSETS

 Automation & robotics

 Complex & specialized equipment

 Energy utilization

 Asset maintenance and aftermarket customer service

CUSTOMER EXPERIENCE

 Complex product configuration & customization

 New services

 Product quality & compliance

 Faster response time (orders, recalls) demanded


